
Information for Visitors, 1st June 2020 

  

When someone is here in the Inpatient unit the presence of family at their side is important to them 

- we also know it is to you too. We want to support you to keep in touch with your loved one the best 

we can. We want to work together to continue to provide person centred visiting and minimise harm 

but it is important that you understand the personal risks associated with visiting during the COVID-

19 pandemic. The following guidance has been developed to support you to keep in touch safely. 

  

On admission: 

  

Our team will ask for two named visitor(s) per day to be identified.  We ask that where possible the 

two people are from the same household, though we recognise this may not always be possible. 

We ask that where possible for you to consider shorter visits, once per day and consider keeping in 

regular contact via Facetime or similar.  We have a dedicated iPad on each ward to support this if you 

would like. 

Please bring essential items only when you visit and consider leaving belongings in your car where 

feasible. 

Please ensure that anyone accompanying the two visitors are aware that they will not be permitted 

to enter the building to wait for you. 

  

Every time you visit: 

  

· Please travel directly to and from the hospice rather than coming to / from a household other than 

your own, or other public areas 

· please contact the ward areas via the intercom at the main entrance 

· please wait to see a member of staff each time you visit 

· you will be asked questions each time you visit related to COVID-19 

· you will be asked to wear a surgical face mask and apron at all times 

o secure the mask over your mouth and nose and do not touch your mask 

o do not remove your face mask or apron at any time when in the ward area unless it has become 

damaged and requires to be replaced 

· you MUST follow social distancing of 2 metres ensuring that our staff have safe space to carry out 

care. This means you may be asked to kindly leave the room whilst care is being provided 



· please wash your hands thoroughly for 20 seconds every time you enter or leave the patient’s room 

or if you accidentally touch your mask or apron. 

· please dispose of your mask and apron in the bin at the ward doors when you exit and use the alcohol 

hand rub provided.  It is important that you remove your apron as directed and carry out hand hygiene 

otherwise you increase the risk of passing infection on to yourself or others. 

· Sometimes you will want to hold hands to provide reassurance and comfort- remember the vital 

importance of washing your hands afterwards for 20 seconds 

  

Questions for all Visitors 

  

Do you have any of the following symptoms now or in the last 7 days? 

A high temperature or fever 

A new continuous cough 

Flu like symptoms 

A loss of sense of taste or sense of smell 

  

Has anyone you have been living with developed these symptoms within the last 7 days? 

Have you been in contact with anyone within the last 7 days, who has since developed these 

symptoms? 

Are those you live with currently self-isolating? 

  

If the answer is “YES” to any of the above questions, unfortunately you CANNOT visit unless in 

exceptional circumstances: please call in advance and speak to the nurse in charge. 

 


